
Welcome to Rowley Fuels & Propane 

We are delighted that you have chosen us as your heating & energy provider.  This packet contains important information to get 

your account set up and to insure that you have all your questions answered.  Please review the information, complete and sign 

both sides of the first page and return to us, the others are for your records. 

Included in this packet: 

         New Customer Process (Schedule inspection to get specific information for your location) & Fee Schedule (Ex: After Hours & 

Special trip $100 each) 

         Safety Information (In the case of a leak: Call our office immediately ***893-7952***) 

Installation & Account Setup 

         Pricing Plan Options (Pre-buy, Budget plans are available with approved credit starting in July) 

         Credit Application (Complete & sign our credit form or ask your financial institution for a letter of reference) 

         Delivery Information: Regular delivery day________________________ Automatic delivery Y / N 

Customer Name: _____________________________________   Account Number: __________________________ 

Billing Address: ______________________________________   Delivery Address: _____________________________________ 

 ______________________________________    _____________________________________ 

Home Telephone: ____________________________________    Work Telephone: _____________________________________ 

Email Address: ____________________________________    Type of Furnace: __________ Hot Air   ___________ Hot Water 

Customer Agreement 

       I have received & understand all the above listed information.  I wish to open an account with Rowley Fuels & Propane.  I 

understand that the information provided may be updated periodically and the updates will be available upon request or by 

electronic or written notice when appropriate.  I understand that my account will remain open until such time as I provide written 

notice of dis continuance. 

Customer Signature  Date 

P.O. Box 21, 789 Rte. 7 South, Milton, VT 05468    (802) 893-7952         Fax (802) 893-3201   Email: info@rowleyfuels.com  



P.O. Box 21, 789 Rte 7 South, Milton, VT 05468 • (802) 893-7952 • Fax (802) 893-3201 • Email info@rowleyfuels.com 

CREDIT APPLICATION 

Customer Name:  ___________________________________________ 

Place of Employment:       

Employer Phone:   

References: (Names, Addresses, Phone Numbers, Account Number) 

Bank: _______________________________________________ Account #:_____________________ 

Address: _____________________________________________  (Or a letter of reference from bank) 

__________________________________________________ 

Phone No.: __________________________________________________ 

Credit References: 

Name: Name: 

Address: Address: 

Phone #: Phone #: 

Acct #: Acct #: 

Previous Fuel Supplier: Size of tank: 

Current fuel level in tank: Other Appliances: 

Interested in: Budget? Pre-Buy? Automatically bill Credit Card? Automatic Delivery 

The undersigned customer does hereby authorize and give consent to ROWLEY FUELS, INC, its representing agents 
and/or attorneys to access their consumer credit file and to thereby obtain any reports necessary for the purpose of 
verifying credit history, securing financial arrangements, reviewing/monitoring account(s), collection action, or for any 
other legitimate purpose associated with this or any future service or transaction pursuant to 9 V.S.A.2480(e) and 
2480(g). 

I wish to open a charge account with ROWLEY FUELS, INC. I understand that the terms are ‘net’ thirty days from date of 
purchase.  I further understand that a finance charge of 1 1/2% per month will be added to all accounts past due (Annual 
Rate 18%).  I also agree that any fees incurred in collecting my account may be added to the balance due. 

Signature:   Date: 



P.O. Box 21, 789 Rte 7 South, Milton, VT 05468 • (802) 893-7952 • Fax (802) 893-3201 • Email info@rowleyfuels.com 

Thank you for choosing Rowley Fuels as your new fuel dealer. 

Rowley Fuels is a family-owned, full service, Energy Company in Milton, VT. 
We have been serving customers in Chittenden, Franklin and Grand Isle counties for more than 

35 years. 

We offer a complete line of petroleum products for delivery and a full service 
department. 

#2 Fuel oil, Diesel, Kerosene, Off-Road, Gasoline, and Propane are available in several 
delivery options.  Deliveries are at market price on the day of delivery.  Special pricing like 
budget plans, pre-buys and prompt payment discounts help to give you the best value for 

your heating dollar. Our certified efficiency technicians can provide information on the latest 
models or help keep your current system running in tip top shape.   

We also have: 
Refer A Friend Program: 

Ask your friends to mention your name when they open a new account.  

We will send you a thank you gift for 1 referral and a customer appreciation gift for 5 referrals. 

Furnace and Monitor Service: 
Our service department offers efficiency maintenance, modernizations, and 24 hour emergency 
service. We would be happy to give you the latest information about low environmental impact 
equipment that can save money on your heating bill and we will quote the job at no charge. 

Gas/Diesel Pumps: 
In addition to delivery options, we also have a terminal on River St. in Milton where you can use 
your Debit, MasterCard, Visa, or Rowley Fuels card to pump gasoline or diesel. Ask us if you are 

interested in a Rowley Fuels gas card. 

Mini Storage: 
Do you need some extra storage space?  We have both 10x10 and 10x20 storage units available 

in Milton for monthly rental. 

We are always happy to answer questions, and help meet all your heating needs. We look 

forward to serving you. 

The Staff at Rowley Fuels 



 Propane Service Fee Schedule - (8/1/2021-7/31/2022) 

Item    Charges 

Security Deposit  $     0.00  

Inspection (not associated with installation of Rowley Fuels)  $ 100.00  

Tank Installation (1st tank installation at location is free)  $100.00/hr.  

Service Diagnostics  $ 100.00  

Leak or Pressure Test (not associated with initial installation) $100.00  

After Hours Delivery  $250.00  

Meter Reading (not associated with delivery)  $ 100.00  

Tank Lease   $     0.00  

Special Trip Charge  $100.00  

Insufficient Funds Fee  $   25.00  

Disconnect Due to Non-payment   $ 200.00  

Fuel Surcharge $    3.00 

Early Service Termination & Tank Removal (< 1 Year after tank Install)  $200.00  

Pump Out           $100.00/hr.  

Tank Removal at Discontinuation >1yr of Service   $   0.00  

(Does not include pump out of remaining product)  

Late Payment Finance Charge (after 60 days)   1.5% 

Equipment Reconnection  $100.00 
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