
     
Welcome to Rowley Fuels  

 
We are delighted that you have chosen us as your heating & energy provider.  This 
packet contains important information to get your account set up and to ensure that 
you have all your questions answered.   Please review the information, complete, 
sign and return to us.   
Included in this packet:   

 New customer process (Schedule new customer tank inspection your location) 
 Safety information  

(In case of leak: call our office immediately ***893-7952***) 
Account Setup   

 Pricing Plan Options (Pre-buy plans start in November - budget plans are 
available with approved credit starting in July)   

 Verification of deposit letter - ask your financial institution for a letter of 
reference or a copy of your credit report  

 Delivery Information:  Regular delivery day ________Automatic delivery: Y/ N   
 Customer Owned Tank (information & signature page)    
 
Customer agreement  
 
 I have received & understand all the above listed information.  I wish to open an 

account with Rowley Fuels and Propane.  I understand that the information 
provided may be updated periodically and the updates will be available upon 
request or by electronic or written notice when appropriate.  I understand that 
my account will remain open until such time as I provide written notice of 
discontinuance.    
Signature: ______________________________________________________  
 
 
 
 



 
NEW CUSTOMER FORM 

 

Customer’s Name: ___________________________________Phone number: ____________________  

Email address:  _______________________________________________________________________ 

Billing Address: _______________________________________________________________________ 
Physical Address (if different):___________________________________________________________ 
Previous Fuel Supplier: _________Size of tank: ________ Current fuel level in tank: _____________ 

Heating type: Boiler? ____________________ Furnace? _____________________________________ 
 
Please indicate if you are interested in the following: Budget plan?  _____ Pre-Buy plan? _____  
Auto pay? _____ Automatic Delivery? _____ 

 
If payment is received within 5 days – you will receive .06 off per gallon 

If you participate in the auto pay and auto delivery program – you will receive .10 off per gallon 
 

IF YOU WOULD LIKE TO ESTABLISH “CREDIT TERMS” WITH ROWLEY FUELS, INC.  
PLEASE CONTACT YOUR BANK TO REQUEST A VOD (VERIFICATION OF DEPOSIT LETTER). 
THE VOD NEEDS TO STATE: DATE ACCOUNT WAS OPEN – ACCOUNT IS ACTIVE - # OF 
OVERDRAFTS WITHIN THE LAST 12 MONTH.        

PLEASE NOTE: IF YOU PREFER TO REMAIN A “CASH” CUSTOMER – YOU ARE UNABLE 
TO PARTICIPATE IN OUR AUTO DELIVERY AND/OR BUDGET PROGRAM. 

The undersigned customer does hereby authorize and give consent to ROWLEY FUELS, INC, its 
representing agents and/or attorneys to access their consumer credit file and to thereby obtain any reports 
necessary for the purpose of verifying credit history, securing financial arrangements, 
reviewing/monitoring account(s), collection action, or for any other legitimate purpose associated with this 
or any future service or transaction pursuant to 9 V.S.A.2480(e) and 2480(g).  
 
PLEASE SIGN THE APPROPRIATE LINE BELOW:  
I wish to open a charge account with ROWLEY FUELS, INC. I understand that payments are ‘net’ thirty 
days from date of delivery/purchase/service work performed.  I further understand that a finance charge of 
1.5% per month will be added to all accounts past due (Annual Rate 18%).  I also agree that any fees 
incurred in collecting my account may be added to the balance due.  

Signature: ____________________________________________________Date: ____________________ 
 If you would like to remain a cash customer with ROWLEY FUELS, INC. I understand that payment  
is due before each delivery or before any service work is performed.    
 Signature: ___________________________________________________ Date _____________________ 



 

 
 

Thank you for choosing Rowley Fuels as your new fuel dealer. 
   

Rowley Fuels is a family-owned, full service, Energy Company in Milton, VT.  We have been 
serving customers in Chittenden, Franklin and Grand Isle counties for more than 35 years. 

 
We offer a complete line of petroleum products for delivery and a full service department. 

 
#2 Fuel oil, Diesel, Kerosene, Off-Road, Gasoline, and Propane are available in several delivery 
options.  Deliveries are at market price on the day of delivery.  Special pricing like budget plans, 
pre-buys and prompt payment discounts help to give you the best value for your heating dollar. 
Our certified efficiency technicians can provide information on the latest models or help keep 

your current system running in tip top shape. 
 

We also have: 
 

Refer A Friend Program: 
Ask your friends to mention your name when they open a new account. We will send you a thank 

you gift for 1 referral and a customer appreciation gift for 5 referrals. 
 

Furnace and Monitor Service: 
Our service department offers efficiency maintenance, modernizations, and 24 hour emergency 
service. We would be happy to give you the latest information about low environmental impact 

equipment that can save money on your heating bill and we will quote the job at no charge. 
 

Gas/Diesel Pumps: 
In addition to delivery options, we also have a terminal on River St. in Milton where you can use 

your Debit, MasterCard, Visa, or Rowley Fuels card to pump gasoline or diesel. Ask us if you 
are interested in a Rowley Fuels gas card. 

 
Mini Storage: 

Do you need some extra storage space?  We have both 10x10 and 10x20 storage units available 
in Milton for monthly rental. 

 
We are always happy to answer questions, and help meet all your heating needs. We look 

forward to serving you. 
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